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Hotel amenities encompass a range of services and facilities aimed at 

enhancing guest comfort and satisfaction. These offerings span from 

basic necessities like toiletries and linens to indulgent luxuries such as 

spas, fitness centres, and fine dining options. They play a pivotal role 

in shaping guests' experiences, satisfaction levels, and perceptions of a 

hotel's quality, often influencing their choice of accommodation. 

Creating memorable guest experiences fosters brand loyalty, 

emphasizing the importance of the hotel customer journey. Amenities 

not only elevate a guest's stay but also serve as a means to impress and 

delight them, doubling as a selling point and contributing to the hotel's 

marketing strategy. 
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Introduction  

In the dynamic realm of luxury hospitality, there's a notable shift occurring, as hotels and resorts adopt 

forward-looking strategies to satisfy discerning guests. This shift involves a deep-seated commitment to 

sustainability and eco-consciousness, fundamentally reshaping the delivery of exceptional guest 

experiences. In adapting to the challenges of the "new normal," the hospitality industry has become 

increasingly flexible, integrating innovative and sustainable approaches to meet evolving guest and 

environmental needs. This article delves into the key areas within the hospitality industry experiencing 

rapid evolution. Opportunities for innovation abound—it's often a matter of seizing them and embracing 

what most ignites your imagination. With creativity, a daring mind-set, and intelligent solutions, you can 
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craft truly unforgettable experiences, develop new revenue streams, enhance your management and 

service, and all while reducing reliance on staff and streamlining your workload. 

Method  

In the dynamic realm of luxury hospitality, there's a notable shift happening as hotels and resorts adopt 

forward-thinking strategies to satisfy discerning guests. This change is characterized by a strong focus 

on sustainability and eco-consciousness, reshaping the delivery of exceptional guest experiences. 

Adapting to the challenges of the new normal, the amenities industry is becoming increasingly flexible, 

integrating innovative and sustainable approaches to meet both guest expectations and environmental 

goals. This piece delves into the key areas within the amenities sector that are swiftly evolving. 

Innovation surrounds us, often just waiting to be embraced and harnessed according to our imagination. 

With a blend of creativity, willingness to take risks, and strategic solutions, one can craft truly 

remarkable experiences, generate new revenue streams, enhance management and service quality—all 

while reducing dependency on staff and lightening the workload. 

Personalized welcome gifts: This hotel amenity suggestion stands out for its simplicity yet 

effectiveness. Tailoring welcome gifts to guests' preferences is straightforward and practical. By 

leveraging the information gathered during the booking process, such as the purpose of their visit and 

their companions (family, children, pets, and partner), hotels can create a more personalized experience. 

For guests traveling with children, offering kid-friendly treats, toys, or books in their room adds a 

thoughtful touch. Similarly, for couples seeking a romantic getaway, a small package containing 

chocolate-covered strawberries and champagne can be arranged to await them upon arrival, enhancing 

their experience. 

Snack baskets with local flavour: Offer your visitors a sampling of your city's essence by furnishing 

rooms with a selection of snacks and beverages showcasing authentic local cuisine. This provides an 

opportunity to showcase the distinctiveness of your locale while pleasantly surprising guests with 

complimentary treats. Additionally, it serves as a platform to support local small businesses and bolster 

their visibility. If your lobby features a grab-and-go snack corner or a coffee shop, contemplate 

introducing additional diverse options of local food and drinks for purchase. 

Co-working spaces or in-room offices: Business travellers, attendees of events, or organizers might 

require a conducive environment to conduct work while staying. Therefore, provide welcoming and 
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accessible co-working areas for those who thrive in a casual "coffee shop" ambiance. Ensure that certain 

rooms are furnished with desks to accommodate individuals who prefer working in a tranquil and 

secluded setting. 

Free bike options: If the place you're heading to is conducive to cycling, think about providing bikes 

for guests. If feasible, organize guided tours departing either daily or perhaps on weekends. This 

initiative promotes physical activity, eco-friendliness, and allows guests to explore your city at their own 

pace. For instance, Hawthorn Suites by Wyndham provides a complimentary bike sharing service, 

including a bike, helmet, lock, and map. Each bike comes equipped with a basket for guests to store their 

belongings or any purchases made during their outing. 

Free car options: Ride-sharing services have become commonplace, but what if hotels enhanced the 

experience? For instance, like Harvest Inn in Napa Valley, California, offering guests complimentary 

rides in the hotel's car or SUV within a reasonable distance. Similarly, The White Elephant in 

Nantucket, Massachusetts, goes a step further by providing guests who reserve a specific suite with a 

complimentary BMW rental for their stay. 

In-room beer taps: The Dog House hotels represent a unique concept, being the pioneering craft beer 

accommodations where visitors can stay directly above a brewery. Positioned in Columbus, Ohio, their 

setup includes in-room draft beer and a mini fridge filled with a carefully chosen assortment of the 

brewers' top picks. If incorporating a beer tap into the room isn't feasible, another option is to fill the 

fridge with preferred choices from the staff or regional breweries. 

In-elevator or in-room bartenders: Surprise your guests by serving cocktails in the elevator while they 

wait, or offer a personalized bartending service where a professional mixologist will visit their room and 

craft drinks for an extra fee. For a unique touch, on Saturday evenings, the W Los Angeles – West 

Beverly Hills features a mini bar cart and a dedicated bartender inside the elevator, whipping up 

signature cocktails during the ride. Alternatively, at The Surrey in New York, guests can enjoy a 

mixologist preparing drinks directly in their room, complete with enough ingredients and tools for 4-5 

drinks, allowing them to experiment with mixing their own beverages. This innovative approach offers a 

tailored food and beverage experience while steering clear of large gatherings and crowds. 

In-room games: Think about offering your visitors free board games or video games in their rooms. 

This is a fantastic choice for families or anyone who enjoys a bit of playful fun. Dorchester Collection 
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hotels provide family-friendly games alongside freshly baked cookies, while The Curtis in Denver 

boasts a room themed around video games, stocked with a variety of board games and video games for 

endless entertainment. 

Themed experiences: Offer themed experiences or themed accommodations that highlight the essence 

of your location and showcase the wonderful landmarks and attractions your city boasts. For instance, at 

Hard Rock Hotels, visitors can immerse themselves in a music-themed experience, enjoying curated 

playlists and the opportunity for in-room guitar lessons with Fender guitars. Similarly, Art Ovation 

Hotel in Sarasota, Florida, encourages guests' creativity by providing in-room ukuleles and leather-

bound sketchbooks. The Curtis in Denver takes themed accommodations a step further with options like 

Star Trek, Jimmy Buffett, Talladega Nights, and Barbie rooms, adding a unique touch to the stay 

experience.  

Borrowing closets: If your establishment is situated in a region abundant with hiking paths or renowned 

for its outdoor pursuits, consider providing complimentary or affordable rental options for outdoor gear 

to your patrons. Equip a lending facility with essentials such as hiking boots, windbreakers, fishing gear, 

and daypacks. Depending on the interests of your guests and the character of your locale, you might also 

think about extending offerings like canoe or kayak rentals, mountain bikes, or tennis equipment. For 

instance, the Week a paug Inn in Rhode Island caters to nature lovers and furnishes Hunter boots and 

outerwear for guest convenience. 

In-room workout equipment and classes: The availability of in-room workout choices provides guests 

with the ease and security of maintaining their fitness regimen within the confines of their 

accommodations. The "Five Feet to Fitness" initiative at Hilton McLean Tyson’s Corner provides guests 

with various in-room fitness amenities, such as a stationary bike, high-intensity interval training stations, 

and a fitness kiosk offering workout videos and yoga sessions. 

Cooking classes: You might want to think about providing cooking workshops featuring your 

restaurant's chefs, or collaborating with nearby restaurants to organize exclusive cooking sessions at 

your hotel. These classes could cater to different preferences, such as private, group, or open registration 

formats with limited spots available. Take inspiration from The Cooking School at Zero George Street 

Hotel in Charleston, South Carolina, renowned as one of the finest cooking programs globally. Led by 

the hotel's talented chefs, these classes offer guests the opportunity to learn various cooking methods 

and styles, ensuring an unforgettable culinary journey. 
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Personalized soaps, toiletries, and more: Occasionally, it's the small details that make a difference. At 

the Viceroy Riviera Maya in Playa del Carmen, Mexico, there's a Soap Concierge who offers a range of 

soap options for guests to choose from, ensuring they have personalized bars in their rooms. Going 

beyond, The VIEW in Lugano, Switzerland, goes the extra mile by enabling guests to tailor every aspect 

of their room, including scent, lighting, toilet paper, and pillows. 

Exclusive offers: Offer your guests exclusive experiences not found elsewhere. Take it a notch higher 

by offering discounts and tailored packages aligned with their interests, such as vouchers for their 

preferred stores or exclusive deals at restaurants they fancy. Alternatively, arrange complimentary 

walking tours or bar crawls to showcase the top attractions within walking distance of your hotel. 

Complimentary books and movies with free popcorn: For visitors uninterested in board games or 

video games but seeking alternative in-room entertainment, providing complimentary book selections 

and movie rentals is a thoughtful option. To enhance the experience, consider offering a complimentary 

container of freshly popped popcorn or providing ingredients for movie snacks directly in the room. In 

the Maldives, Niyama Private Islands Resort goes the extra mile by equipping rooms with popcorn 

makers and stocking all the necessary fixings daily. 

Outdoor dining or rooftop bars: Given the lingering doubts surrounding the safety of indoor dining, 

creating outdoor seating options like a poolside cocktail bar or a rooftop restaurant can be quite 

attractive. In city settings, rooftop bars are particularly trendy and could draw in more patrons to dine at 

your hotel rather than seeking out alternative dining spots.  

Personalized plant setups: In a 2019 survey conducted by Orbitz, it was found that 63% of millennial 

travelers expressed a preference for having plants as the primary amenity in their hotel rooms. The 

Kimpton Gray in Chicago responded to this trend by collaborating with the city's conservatory to create 

a unique offering called the "plant pop-up hotel." For a limited period, guests were able to reserve rooms 

adorned with an assortment of indoor plants. 

Pet Friendly: Pet-friendly hotels are accommodations that welcome pets alongside their human guests. 

While not all hotels extend this invitation to furry companions, a select few do cater to them. These 

establishments are particularly favoured by travellers who prefer not to leave their pets behind. 

Numerous online platforms feature listings of pet-friendly hotels worldwide. Opting for such 

accommodations can enhance the reputation of your establishment within the hospitality sector. In India, 
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popular pet-friendly destinations include Goa, Ooty, Kerala, Mussorie, Manali, Chandigarh, Nainital, 

Udaipur, Pune, and Karnataka. 

Jacuzzi: A room Jacuzzi typically consists of a large circular bath equipped with a mechanism to 

circulate water, offering guests a relaxing experience. It's a sought-after amenity in luxury hotels, 

providing travellers with a perfect retreat after a busy day. The warm, moving water caters to various 

needs like soaking, relaxation, massages, and hydrotherapy, making it a favoured feature for many. 

Numerous online hotel booking platforms showcase accommodations with Jacuzzis worldwide. 

Sleep: Sleep is now a prominent feature in hotel amenities, with many establishments promoting better 

sleep as a selling point. This includes high-quality bedding such as linens, blackout shades, and 

comfortable pillows and mattresses. To stay competitive, hotels are upgrading their sleep offerings to 

include various bed options tailored to guests' preferences, including firmness levels. Some luxurious 

hotels even provide hypnotherapy sessions and calming teas to enhance guests' sleep quality. 

Swimming pool: Hotel swimming pools offer guests a space for relaxation, entertainment, and fun, 

catering to both adults and children. With additional features like water slides, these pools provide a 

thrilling experience. The most luxurious hotel pools boast stunning designs and advanced amenities, 

elevating the swimming experience to new heights. Many online booking platforms highlight hotels with 

swimming pools worldwide. 

Hot Tub: A hot tub in a hotel is a luxurious amenity, offering guests a large tub filled with hot water for 

hydrotherapy, relaxation, and pleasure. Many hotels worldwide feature hot tubs, providing guests with 

opportunities for romantic experiences. Luxury suites often come with oversized hot tubs, and online 

booking sites offer a wide selection of hotels with this indulgent amenity. 

Toiletries: Toiletries encompass various bathroom amenities like bath gel, shampoo, and moisturizer, 

among others, expected by travellers during their hotel stays. While some hotels provide all toiletries, 

others offer partial or none, though luxurious establishments tend to offer comprehensive toiletry sets to 

attract more guests. 

Bar: Hotels typically feature various types of bars, including pubs, lounges, wine bars, cocktail bars, 

banquet bars, and dispense bars, where guests can purchase and enjoy alcoholic beverages in a social 

and relaxing atmosphere. Bars are popular amenities in hotels worldwide, catering to guests' preferences 

for social gatherings and enjoyment. 
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Parking: Parking is an essential guest service provided by many hotels, either free or for a fee. Offering 

parking adds value to guests' stays, providing them with convenient access to their vehicles throughout 

their stay. Many online booking platforms, like Airbnb, highlight hotels offering free parking. 

Restaurant: Hotel restaurants serve food and drinks to guests, offering a spacious, clean, and hygienic 

environment with a pleasant ambiance. Guests often prefer dining in the hotel restaurant for convenience 

and enjoy a variety of home-style and international cuisines. 

Room Service: Room service allows guests to order food and drinks to their rooms instead of dining in 

restaurants, offering a personalized dining experience. Available in medium to luxury hotels, room 

service ensures guests can enjoy meals in the comfort and privacy of their rooms at any time. 

24-Hour Desk Service: Providing round-the-clock support to guests, 24-hour desk service resolves 

inquiries and issues at any time, enhancing the guest experience. Many hotel booking sites recommend 

hotels with this service for added convenience. 

Fitness Centre: Hotel fitness centres have become a valued amenity, allowing guests to maintain their 

workout routines while traveling. Equipped with world-class facilities and trainers, these fitness centres 

offer a range of exercise options for guests. 

Non-Smoking Room: Non-smoking rooms cater to guests who prefer smoke-free environments, 

offering accommodations suitable for individuals with allergies or aversions to smoke. Hotels enforce 

no-smoking policies in these rooms to ensure guest comfort. 

Airport Shuttle: Airport shuttles provide guests with convenient transportation to and from the airport, 

enhancing their travel experience. Many hotels offer free shuttle services, ensuring guests arrive at their 

destinations safely and comfortably. 

Family Room: Family rooms accommodate larger groups, typically featuring extra bedding for children 

and additional amenities to ensure comfort for families. Online booking platforms often showcase 

family-friendly accommodations in various cities. 

Spa: Hotel spas offer guests specialized treatments aimed at improving health and relaxation. With 

facilities like saunas, gyms, and treatment rooms, spas provide guests with rejuvenating experiences and 

personalized care. 
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Free Wi-Fi: Free Wi-Fi is a highly desired amenity for hotel guests, enabling them to stay connected 

during their stays. It's considered one of the most important in-room amenities, with guests expecting 

reliable and fast internet access. 

Electric Vehicle Charge Centre: With the rise of electric vehicles, hotels are installing charging 

stations to accommodate guests' needs. These stations provide a convenient way for guests to charge 

their electric vehicles during their stays, aligning with sustainability practices. 

Coffee and Tea Kit: Providing coffee makers and tea kits in rooms allows guests to enjoy customizable 

hot beverages at their convenience. This amenity has become increasingly important, particularly in 

luxury hotels, where personalized experiences and sustainability are prioritized. 

Result: The hospitality sector consistently seeks fresh methods to elevate the guest experience, and 

amenities are integral to this pursuit. Through a review of existing literature and a survey of hotel 

patrons, this research has pinpointed the most impactful novel amenities and their effect on guest 

contentment. It sheds light on the significance of introducing distinctive and forward-thinking amenities 

to meet the changing preferences of guests and elevate overall satisfaction. Cutting-edge hotel amenities 

are pivotal in enriching guest satisfaction. By incorporating state-of-the-art technologies, personalized 

offerings, and sustainable initiatives, hotels can craft unforgettable stays that surpass guest expectations. 

Through ongoing adaptation and innovation of their amenities, hotels can maintain competitiveness in 

the ever-evolving hospitality landscape while nurturing enduring guest loyalty. 

Conclusion: Hotel amenities are more than just extras; they're integral to crafting the guest experience. 

They enhance comfort, convenience, and overall satisfaction, elevating a stay from ordinary to 

exceptional. It's crucial for hotels to offer amenities that cater to guests' preferences and requirements, 

enabling them to create lasting memories and enjoy the luxuries that are most meaningful to them. By 

providing the appropriate amenities tailored to each guest, hotels can ensure a truly remarkable stay, 

brimming with unforgettable moments. 
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