An Online Peer Reviewed / Refereed Journal

T T h e AC q d e m i C Volume 2 | Special Issue 1 | March 2024

International Journal of Multidisciplinary Research IS.SN: 2383-973X (Onl.m.e)
Website: www.theacademic.in

A STUDY ON MICROLEARNING IN HR: A CONCEPTUAL OUTLOOK

M. Rafeeqa, II MBA,
M. Nikshitha, Il MBA,

Idhaya College for Women, Kumbakonam

ARTICLE DETAILS ABSTRACT

Research Paper As technology continues to reshape the landscape of Human Resources
Keywords : (HR), the practice of microlearning is poised to undergo significant
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Immersive Experiences, Drawing upon current research and industry insights, this article offers
Adaptive Learning a forward-looking perspective on how microlearning will evolve to

meet the evolving needs of organizations and employees in the years to

come.

Introduction:

The rapid pace of change in the digital age necessitates a reimagining of traditional learning and
development approaches within HR. Microlearning, with its emphasis on delivering bite-sized, just-in-
time learning experiences, has emerged as a strategic tool for fostering continuous learning and skill
development. In this conceptual article, we delve into the future trends that will shape the evolution of
microlearning in HR, anticipating how advancements in technology, pedagogy, and organizational

culture will influence its adoption and effectiveness.
Meaning of Microlearning :

Microlearning refers to a modern educational strategy that involves delivering short, focused

bursts of learning content to learners. It consists of bite-sized learning modules or activities designed to

Page | 617



‘r:t*;j The Academic Volume 2 | Special Issue 1 | March 2024

impart specific knowledge or skills quickly and efficiently. The key characteristic of microlearning is its
brevity, with each session typically lasting anywhere from a few minutes to around 15 minutes.
Microlearning aims to make learning more accessible, engaging, and convenient for learners, catering to

their short attention spans and busy schedules.

It often leverages digital technologies, such as mobile apps, videos, quizzes, and interactive
modules, to deliver learning content in a variety of formats. Overall, microlearning provides a flexible
and effective approach to learning and development, enabling learners to acquire new knowledge or

skills in small, manageable increments.
Definition of Microlearning:

Microlearning is an educational approach that involves delivering short, focused learning
activities to learners in the form of brief, targeted lessons or modules. These learning units are designed
to impart specific knowledge or skills in a concise and digestible format, usually ranging from a few
minutes to around 15 minutes in duration. The emphasis in microlearning is on brevity, relevance, and
accessibility, catering to the needs of modern learners who prefer quick, on-the-go learning experiences.
Microlearning can take various forms, including videos, quizzes, infographics, podcasts, or interactive
simulations, and it often leverages digital technologies to deliver content via mobile devices or online
platforms. The goal of microlearning is to make learning more convenient, engaging, and effective by
breaking down complex topics into smaller, more manageable chunks that learners can easily consume

and apply in their daily lives or work contexts.
Future trends of microlearning in HR:
Mobile Integration:

As mobile technology advances, microlearning content will become even more accessible on

smartphones and tablets, enabling employees to learn on-the-go and during downtime.
Al-Powered Recommendations:

Artificial intelligence will play a significant role in recommending relevant microlearning

content to employees based on their job roles, preferences, and performance data.

Bite-Sized Videos and Simulations:
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Short, digestible videos and interactive simulations will dominate microlearning content,

allowing employees to quickly grasp complex concepts and skills.
Continuous Feedback and Assessment:

Microlearning platforms will integrate real-time feedback and assessment features, enabling

employees to receive instant feedback on their learning progress and areas for improvement.
Integration with Performance Management:

Microlearning will be tightly integrated with performance management systems, allowing HR
professionals to track the impact of learning initiatives on employee performance and business

outcomes.
Augmented Reality (AR) and Virtual Reality (VR) Integration:

The integration of AR and VR technologies into microlearning initiatives holds immense
promise for HR. By immersing employees in realistic, interactive learning environments, AR and VR
enhance engagement and retention, particularly for complex tasks and simulations. Future trends in
microlearning will see a proliferation of AR and VR-enabled training modules, providing hands-on

learning experiences that bridge the gap between theory and practice.
Personalized Learning Paths:

As organizations become more diverse and dynamic, the one-size-fits-all approach to training no
longer suffices. Future trends in microlearning will prioritize personalized learning paths tailored to the
unique needs and preferences of individual employees. Leveraging data analytics and machine learning
algorithms, HR professionals will curate customized learning experiences, recommending relevant

microlearning modules based on employees' roles, skills gaps, and learning styles.
Gamification and Interactive Content:

Gamification has emerged as a powerful motivator in learning, leveraging game elements such as
points, badges, and leaderboards to drive engagement and participation. Future trends in microlearning
will see an increased emphasis on gamified learning experiences, incorporating interactive storytelling,

branching scenarios, and serious games to make learning more enjoyable and impactful. By infusing

M. Rafeeqa, M. Nikshitha Page | 619



ﬁ? The Academic Volume 2 | Special Issue 1 | March 2024

elements of competition and rewards into microlearning modules, HR can incentivize continuous

learning and skill development.
Microlearning for Soft Skills Development:

While technical skills are essential, the importance of soft skills such as communication,
empathy, and adaptability cannot be overstated in today's workplace. Future trends in microlearning will
focus on addressing the growing demand for soft skills development, offering short, targeted modules
that foster emotional intelligence, interpersonal relationships, and leadership capabilities. Microlearning
will enable employees to acquire and refine soft skills incrementally, integrating learning into their daily

routines.
Social and Collaborative Learning:

In an era of remote work and distributed teams, the need for social and collaborative learning
experiences is more pronounced than ever. Future trends in microlearning will harness the power of
social learning platforms, enabling employees to share knowledge, collaborate on projects, and learn
from their peers in real-time. Microlearning modules will facilitate asynchronous discussions, peer
feedback, and community-building activities, fostering a culture of continuous learning and knowledge

sharing.
Conclusion

The future of microlearning in HR is marked by innovation, agility, and personalization. As
organizations strive to adapt to the demands of the digital age, microlearning will emerge as a
cornerstone of their learning and development strategies. By embracing emerging technologies,
personalized learning approaches, and collaborative learning environments, HR professionals can

empower their workforce to thrive in an ever-evolving landscape.
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