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Massive open online courses (MOOCs) were the panacea or education 

reviver in the COVID, but the MOOCs exist in our education system 

from a long time. MOOCs learning are a debatable topic in our 

education system. In this study we are going to enlightened the How 

MOOCs are beneficial for Acquisition and Retention of Knowledge for 

every learner. We are going to collect information about the learning 

habits of learner and reasons behind the growth percentage of 

knowledge acquired form MOOCs. Retention of knowledge proves that 

the knowledge is perfectly acquired and it will apply whenever needed. 

It means that if knowledge acquired through proper channel, 

availability and with maximum senses of human or learner then 

retention of knowledge is also very effectively working.  
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Introduction: E-Learning focuses on the usage of electronic media and sophisticated information and 

communication technologies (ICT) and although it can be used with face-to-face teaching (blended 

learning), it is most suited for distance learning. There are different learning styles which are satisfied by 

e-Learning (Kanninen, 2008).  

Today a variety of learning tools are available and are used to extend classroom teaching or 

development of skills, enabling self-paced learning, collaborative learning, training, online assessment, 

etc. The end of the 20th century saw an explosion on distance learning aspects and especially on open 

educational resources (OER), open courseware (OCW), and most lately massive open online courses 

(MOOCs) available for self-directed learning pursuits (Sheu et al., 2013). 
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MOOCs were identified in the Slope of Enlightenment phase as a catalyst for higher education and 

MOOC evaluation. The plateau of productivity phase was not identified by any development or event, 

yet given the rapid growth of MOOCs, emerging business models, increased educational adoption by 

higher education, and millions of registered lifelong learners in pursuit of knowledge, it was considered 

It is believed that the MOOC phenomenon is on the verge of the plateau phase of productivity and will 

enter this phase in the near future. 

History of MOOCs 

MOOCs, or Massive Open Online Courses, are a relatively recent development in the field of education. 

They emerged in the early 2000s and have since transformed the way people access and engage with 

educational content. Here's a brief history of MOOCs: 

1. Early Experiments (2000s): 

 The concept of online education dates back to the early 2000s, with some universities offering 

online courses as part of their distance education programs. 

 In 2008, the term "MOOC" was coined by Dave Cormier in response to a course called 

"Connectivism and Connective Knowledge" offered by George Siemens and Stephen Downes. 

This course had a significant number of participants from around the world, and it laid the 

groundwork for the MOOC concept. 

2. Emergence of Major Platforms (2011-2012): 

 The true rise of MOOCs began around 2011 with the launch of platforms like Coursera, Udacity, 

and Edx. 

 Coursera, founded by Stanford professors Andrew Ng and Daphne Koller, focused on partnering 

with universities to offer a wide range of courses. 

 Udacity, founded by Sebastian Thrun, offered courses with a more vocational focus, particularly 

in technology and programming. 

 EdX, collaboration between Harvard and MIT, aimed to provide high-quality courses and 

promote research on online learning. 

3. Massive Growth and Diversification (2013-2014): 

 The years 2013 and 2014 saw a rapid expansion of MOOC offerings, with more universities and 

institutions joining the movement. 
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 MOOCs began to cover a broader range of subjects beyond technology and programming, 

including humanities, social sciences, and more. 

4. Challenges and Evolution (2015-2016): 

 MOOCs faced criticism for their low completion rates, lack of personalized learning, and 

uncertain business models. 

 In response, many platforms started offering paid certificates for course completion and 

introduced features to enhance learner engagement. 

 Some universities integrated MOOCs into their traditional curricula as supplementary materials. 

5. Diverse Models and Monetization (2017-2019): 

 Different MOOC platforms experimented with various monetization models, such as 

subscription-based access to multiple courses or specialized content. 

 The "Micro Masters" and "Professional Certificate" programs gained popularity, offering 

sequences of courses that led to credentials recognized by employers. 

6. COVID-19 Pandemic and Surge in Enrollment (2020-Present): 

 The COVID-19 pandemic significantly accelerated the adoption of online education, including 

MOOCs, as traditional educational institutions shifted to remote learning. 

 MOOC platforms experienced a surge in enrollment as people sought to up-skill or learn new 

topics during lockdowns. 

 

Throughout their history, MOOCs have evolved to address various challenges and cater to diverse 

learner needs. They have influenced discussions about the future of education, including debates on 

the effectiveness of online learning, the role of traditional universities, and the potential 

democratization of education. While MOOCs have not replaced traditional education, they have 

undoubtedly expanded access to learning opportunities worldwide 

 

Knowledge Acquisition 

Knowledge acquisition refers to the process of acquiring, assimilating, and integrating new knowledge 

or information into one's existing knowledge base. It involves the acquisition of facts, concepts, skills, 

and experiences through various cognitive processes such as observation, perception, reasoning, and 

learning. Knowledge acquisition can occur through direct experience, formal education, informal 
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learning, or the exchange of information with others. It is essential for personal and professional growth, 

problem-solving, decision-making, and the development of expertise in a particular domain. 

Retention of Knowledge 

Retention of knowledge refers to the ability to remember and store acquired information in one's 

memory over time. It is an essential aspect of knowledge acquisition because without effective retention, 

the knowledge gained may be quickly forgotten or become inaccessible when needed. 

There are several factors that can influence the retention of knowledge. One important factor is the level 

of engagement and active involvement during the learning process. When learners actively participate in 

acquiring knowledge, such as through discussions, practical exercises, or hands-on experiences, they are 

more likely to retain the information. 

Another factor is the repetition and reinforcement of learned material. Reviewing and revisiting the 

information multiple times can help strengthen memory traces and improve retention. Techniques such 

as spaced repetition, where information is reviewed at increasing intervals, can be particularly effective 

in enhancing long-term retention. 

The organization and structure of information also play a role in retention. When information is 

presented in a logical and coherent manner, it becomes easier for the learner to understand and 

remember. Creating mental associations or using mnemonic devices can further aid in retention by 

linking new information to existing knowledge or using visual or verbal cues to enhance memorability. 

Furthermore, the emotional and personal significance of the information can impact retention. When 

learners find the material personally meaningful or relevant to their goals, values, or interests, they are 

more likely to remember it. Connecting new knowledge to real-life applications or personal experiences 

can enhance retention by establishing meaningful connections. 

Lastly, the passage of time and the frequency of retrieval can affect retention. Information that is 

frequently retrieved and used is more likely to be retained in long-term memory. Regularly practicing 

and applying the acquired knowledge can help reinforce memory traces and prevent forgetting. 
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Overall, effective retention of knowledge involves active engagement, repetition, organization, personal 

relevance, and regular retrieval. By employing strategies that cater to these factors, individuals can 

enhance their ability to retain and recall the knowledge they acquire, leading to more effective learning 

and application in various contexts. 

MOOCs are a powerful tool of Knowledge Acquisition: 

MOOCs (Massive Open Online Courses) have become popular platforms for online learning and 

knowledge acquisition. To have a positive impact on increasing knowledge acquisition through MOOCs, 

consider the following strategies: 

1. Course Design and Content Quality: 

 Ensure the course content is well-structured, organized, and follows a logical progression. 

 Use a mix of multimedia elements, such as videos, animations, quizzes, and interactive 

simulations, to engage learners. 

 Break down complex concepts into smaller, digestible modules. 

2. Engaging and Interactive Learning Experience: 

 Incorporate interactive elements like quizzes, assignments, and peer discussions to keep learners 

engaged. 

 Provide immediate feedback on assessments, guiding learners in their understanding of the 

material. 

 Foster peer interaction through discussion forums or collaborative projects to facilitate 

knowledge sharing and deeper learning. 

3. Clear Learning Objectives: 

 Clearly state the learning objectives and outcomes of the course at the beginning. This helps 

learners understand what they will gain from the course. 

4. Personalization and Adaptation: 

 Offer personalized learning paths based on learners' prior knowledge and preferences. 

 Use adaptive learning technologies to adjust the course content based on learners' progress and 

performance. 

5. Instructor Engagement: 

 Active instructor involvement is crucial. Engage with learners through discussion forums, live 

Q&A sessions, and announcements. 
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 Provide clarifications and address common misconceptions to enhance learners' understanding. 

6. Real-World Applications: 

 Provide practical examples and case studies to demonstrate the real-world relevance of the 

concepts being taught. 

7. Assessment and Feedback: 

 Design assessments that test not only factual knowledge but also critical thinking and problem-

solving skills. 

 Give constructive feedback on assignments, highlighting strengths and areas for improvement. 

8. Flexibility and Accessibility: 

 Ensure the course is accessible to a diverse audience, including those with disabilities. 

 Offer flexibility in terms of learning pace, allowing learners to fit the course into their schedules. 

9. Gamification and Rewards: 

 Incorporate gamified elements such as badges, certificates, or points for completing modules or 

achieving certain milestones. 

10. Continuous Improvement: 

 Gather feedback from learners to identify areas for improvement and make necessary updates to 

the course. 

 Stay updated with advancements in online education and integrates new technologies or methods 

as appropriate. 

11. Community Building: 

 Foster a sense of community among learners, encouraging them to collaborate, share insights, 

and help each other learn. 

12. Promotion and Awareness: 

 Effectively market the MOOC to reach a wider audience, potentially increasing participation and 

knowledge dissemination. 

By implementing these strategies, you can have a significant impact on increasing knowledge 

acquisition among learners using MOOCs. Remember that the key is to create an engaging, learner-

centered experience that promotes active participation and a deep understanding of the subject matter. 

To impact of MOOC in increasing knowledge acquisition, several strategies can be implemented: 



       The Academic                                                                                        Volume 2 | Issue 7 | July 2024 

Ashish Verma                                                                         Page | 843  

Provide clear learning objectives: Clearly state the learning goals and objectives of the MOOC to guide 

learners in their knowledge acquisition process. This helps learners understand what they can expect to 

gain from the course and motivates them to actively engage in the learning process. 

Promote active engagement: Encourage learners to actively participate in the course through 

discussions, quizzes, assignments, and interactive activities. Active engagement enhances knowledge 

acquisition by promoting critical thinking, problem-solving skills, and deeper understanding of the 

course content. 

Offer personalized learning experiences: Tailor the learning experience to individual learner’s needs 

and interests. This can be done through adaptive learning technologies or by providing opportunities for 

learners to choose their learning paths based on their prior knowledge and interests. Personalized 

learning experiences enhance knowledge acquisition by making the content more relevant and 

meaningful to the learners. 

Provide regular feedback: Offer timely and constructive feedback to learners on their progress and 

performance. Feedback helps learners identify their strengths and areas for improvement, reinforcing 

their knowledge acquisition process. It also motivates learners to continue their learning journey and 

make necessary adjustments. 

Foster collaboration and peer learning: Create opportunities for learners to collaborate with their 

peers through discussion forums, group projects, or peer review activities. Peer learning allows 

learners to exchange ideas, share knowledge, and learn from each other's perspectives, enhancing 

knowledge acquisition through social interaction and collective intelligence. 

Encourage self-reflection and self-assessment: Promote self-monitoring and self-assessment strategies 

among learners. This can be done through self-reflection exercises, self-assessment quizzes, or progress 

indicators. Self-reflection and self-assessment help learners actively monitor their own learning 

progress, identify gaps in their knowledge, and take necessary steps to fill those gaps, leading to more 

effective knowledge acquisition. 

By implementing these strategies, MOOCs can have a significant impact on increasing knowledge 

acquisition among learners 
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MOOCs (Massive Open Online Courses) can be effective tools for enhancing the retention of 

knowledge, provided they are used correctly. Here are several ways in which MOOCs can help improve 

knowledge retention: 

1. Engagement and Interactivity: Many MOOCs incorporate interactive elements such as quizzes, 

assignments, discussion forums, and peer assessments. These activities engage learners actively with the 

content, encouraging them to apply what they've learned and interact with their peers. This active 

participation can lead to better retention. 

 

2. Chunking of Content: MOOCs often present content in manageable chunks or modules. This approach 

helps learners avoid cognitive overload and allows them to focus on understanding one concept before 

moving on to the next. This method aids in better retention of information. 

 

3. Multimedia Content: MOOCs often utilize a mix of multimedia resources, such as videos, animations, 

info graphics, and readings. This variety keeps learners engaged and caters to different learning styles, 

enhancing the likelihood of retention. 

 

4. Repetition and Spaced Learning: Many MOOCs employ the principle of spaced repetition, where key 

concepts are revisited multiple times over increasing intervals. This technique helps reinforce learning 

and boosts long-term retention. 

 

5. Flexibility and Personalization: MOOCs allow learners to study at their own pace and convenience. 

This flexibility can aid retention because learners can revisit challenging concepts, review materials as 

needed, and progress at a pace that suits their individual learning style. 

 

6. Real-World Applications: MOOCs often include practical examples and real-world applications of the 

content. Relating theoretical concepts to real-life situations helps learners understand the relevance of 

what they're learning, making it more likely to stick in their memory. 

 

7. Assessment and Feedback: Regular quizzes and assessments in MOOCs provide learners with 

opportunities to test their understanding and receive feedback. Immediate feedback on incorrect answers 

can help correct misconceptions and reinforce correct knowledge. 
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8. Social Learning: Many MOOCs have discussion forums where learners can interact with each other 

and the instructors. Discussing concepts, asking questions, and explaining concepts to others can 

reinforce understanding and retention. 

 

9. Gamification Elements: Some MOOCs incorporate gamification elements such as badges, points, and 

leader boards. These elements can motivate learners to stay engaged and complete modules, thus 

improving retention. 

 

10. Goal Setting: Setting clear learning goals before starting a MOOC can enhance motivation and focus. 

When learners have a purpose for their learning, they are more likely to actively engage with the content 

and retain the knowledge. 

 

11. Review and Reflection: MOOCs often provide opportunities for learners to review what they've learned 

through summaries, recaps, and self-assessment activities. These moments of reflection aid in 

solidifying the acquired knowledge. 

MOOCs retain our knowledge for a long time: 

To make the most of a MOOC's potential for enhancing knowledge retention, learners should actively 

participate, engage with the content, interact with peers, complete assignments and quizzes, and take 

advantage of the flexibility and resources the platform offers. Additionally, combining MOOC learning 

with other study techniques like note-taking, summarization, and active recall can further strengthen 

knowledge retention. 

MOOCs can enhance the retention of knowledge through various strategies. Firstly, MOOCs can 

promote critical thinking by engaging learners in challenging activities and problem-solving exercises. 

This helps learners actively process and integrate new information into their existing knowledge, leading 

to better retention.  

Secondly, MOOCs can offer personalized learning experiences by tailoring the content and assessments 

to individual learner needs and preferences. This personalization increases learner engagement and 

motivation, which in turn improves knowledge retention.  
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Thirdly, regular feedback provided in MOOCs allows learners to assess their understanding and identify 

areas for improvement. This feedback loop supports knowledge retention by reinforcing correct 

information and correcting misconceptions.  

Fourthly, fostering collaboration and peer learning in MOOCs encourages learners to discuss and share 

their knowledge with others. This social interaction enhances learning and retention.  

Finally, MOOCs can encourage self-reflection and self-assessment, where learners evaluate their own 

learning progress and set goals for improvement. This Meta cognitive process helps learners consolidate 

their knowledge and monitor their own retention. By implementing these strategies, MOOCs can have a 

significant impact on increasing knowledge acquisition and retention among learners. 

MOOC stands for "Massive Open Online Course." It is a term used to describe a type of online 

education that aims to provide high-quality, university-level education to a large number of learners 

across the globe. MOOCs are typically open to anyone who wants to enroll, and they offer a wide range 

of courses on various subjects, often delivered by prestigious universities and institutions. 

MOOCs gained popularity around the early 2010s as a way to democratize education and make learning 

accessible to people who might not have the opportunity to attend traditional brick-and-mortar 

institutions. They usually feature video lectures, interactive quizzes, discussion forums, and other online 

learning tools. 

One of the key characteristics of MOOCs is their scalability. They can accommodate thousands or even 

tens of thousands of students simultaneously, which is why they are called "massive." Additionally, 

many MOOCs are open and free to access, although there is often an option to pay for a certificate or 

credential upon completion. 

MOOCs have indeed played a significant role in the revival and transformation of online education by 

offering high-quality courses from experts in various fields to a global audience. They have also 

influenced traditional educational institutions to incorporate online learning into their offerings and 

experiment with new teaching methods. However, it's worth noting that while MOOCs have been 

influential, online education has continued to evolve in various directions beyond just the MOOC model. 
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Despite the challenges faced by online learning networks in the past, the COVID-19 pandemic has led to 

a surge in enrollment for Massive Open Online Courses (MOOCs). MOOCs have adapted and found 

success by incorporating interactive elements such as short videos, exercises, online forums, and 

mentoring into their platforms. Companies like Google, Amazon, and Mercedes collaborate with MOOC 

networks to offer courses that match student demand and hiring trends. MOOCs have the potential to 

disrupt the traditional model of higher education and update the workforce. They also offer opportunities 

for teacher development and innovation. 

Discussion & Conclusion: In conclusion, Massive Open Online Courses (MOOCs) have significantly 

transformed the landscape of knowledge acquisition and retention. MOOCs offer an accessible and 

flexible platform for individuals worldwide to access a wide range of educational content and acquire 

new skills. 

One of the key advantages of MOOCs is their ability to democratize education, breaking down 

geographical and financial barriers that often limit access to traditional educational institutions. Learners 

from different backgrounds and locations can access high-quality courses from top universities and 

experts, enhancing their knowledge and skills without the need to relocate or incur high tuition fees. 

Moreover, MOOCs leverage multimedia resources, interactive activities, and peer-to-peer engagement, 

creating dynamic learning environments that cater to various learning styles. This can enhance the 

retention of knowledge as learners are exposed to diverse perspectives and engage actively with the 

content. 

However, there are challenges associated with knowledge retention through MOOCs. The lack of in-

person interaction and accountability can lead to lower completion rates and reduced motivation for 

some learners. The absence of a structured learning environment might require learners to possess strong 

self-discipline and time-management skills to fully benefit from these courses. 

To maximize knowledge retention, learners must actively engage with the material, participate in 

discussions, complete assignments, and seek additional resources when necessary. The modular nature 

of MOOCs allows for continuous learning and revisiting course materials, which can aid in reinforcing 

knowledge over time. 
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Instructors and course designers play a crucial role in creating effective MOOCs that facilitate 

knowledge retention. Designing clear learning objectives, offering practical examples, providing regular 

assessments, and integrating opportunities for application and practice can enhance the effectiveness of 

MOOCs in terms of knowledge retention. 

In summary, MOOCs have revolutionized the way we acquire and retain knowledge by offering 

accessible, flexible, and diverse learning opportunities. While challenges such as low completion rates 

and self-discipline exist, leveraging the interactive and multimedia features of MOOCs, along with 

active learner participation, can lead to successful knowledge acquisition and retention. 
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