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The National Education Policy (NEP) 2020 of India seeks to transform 

the education system by prioritizing inclusivity, equity, and holistic 

development. Social work, with its focus on social justice, community 

engagement, and support for vulnerable populations, plays a critical 

role in the realization of these goals. Social workers are key in 

advocating for marginalized groups, promoting mental health, 

supporting inclusive education for children with disabilities, and 

addressing the socio-economic barriers to education.  work 

extenTheirds to policy advocacy, promoting gender equity, and 

providing counseling and psychological support to students, especially 

in underserved regions. This paper examines the scope of social work 

in relation to NEP 2020, emphasizing its contribution to creating an 

equitable educational environment that responds to the diverse needs of 

all students. Through community-based initiatives and interdisciplinary 

strategies, social workers help implement the policy's objectives of 

accessible and supportive education across India. 
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INTRODUCTION  

The National Education Policy (NEP) 2020 represents a transformative step in reshaping India's 

education system. It aims to provide an inclusive, equitable, and holistic learning experience that 

prepares students for modern challenges. The policy focuses on ensuring universal access to education, 

promoting quality learning, and integrating interdisciplinary approaches to meet the diverse needs of 
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learners. Social work, as a field rooted in addressing social inequalities and enhancing well-being, 

complements the objectives of NEP 2020.   

Social workers play a crucial role in bridging gaps in the education system by advocating for equitable 

access, supporting marginalized groups, and promoting mental health. Their skills in community 

engagement, student support, and policy advocacy are instrumental in achieving the policy’s vision of an 

education system that is accessible and inclusive for all. This discussion examines the relationship 

between social work and NEP 2020, emphasizing how social workers contribute to building an 

education framework that nurtures the overall development of learners.   

OBJECTIVES OF THE STUDY 

 To examine the role of social work in promoting inclusivity and equity in alignment with the 

National Education Policy (NEP) 2020.   

 To explore how social workers address educational barriers and support the overall well-being of 

students.   

 To analyze the contribution of social work in fostering inclusive and equitable education  

METHODOLOGY  

This study employs secondary research to examine the role of social work within the context of the 

National Education Policy (NEP) 2020. The approach involves analyzing existing data and resources to 

gain insights into the integration of social work practices in educational reforms. 

LITERATURE REVIEW 

Inclusive Education and Equity: Social people help put in force inclusive education with the aid of 

advocating for marginalized groups and students with disabilities, ensuring their get entry to to high-

quality training. Kumar and Gupta (2015) argue that social workers are essential in bridging gaps and 

presenting support for diverse learners. 

Community Engagement: NEP 2020 promotes community involvement in education. Social workers 

help schools work together with communities, encouraging local people to have a say in decisions. 

Singh and Patel (2019) emphasize that social workers make sure education policies meet the needs of 

local communities. 
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Teacher Training and Professional Development: Social workers help teachers learn how to deal with 

different student needs. Rai and Malik (2018) say that social work training can make teachers better at 

handling emotional, social, and behavior issues. 

OVERVIEW OF THE NATIONAL EDUCATION POLICY 

The National Education Policy (NEP) 2020, approved by the Government of India in July 2020, 

introduces a major overhaul of the country’s education system. It replaces the 1986 policy, which had 

been in effect for over three decades, aiming to modernize and make the educational framework more 

inclusive, flexible, and aligned with contemporary needs. 

The formulation of NEP 2020 involved a wide range of consultations with stakeholders, including 

students, educators, and experts, ensuring that the policy reflects the changing demands of society. It 

seeks to address challenges like technological advancements, the need for equitable access to education, 

and the importance of vocational skills and personalized learning. 

The policy focuses on providing high-quality education to all, with particular emphasis on equity, 

inclusive education, mental well-being, and skills development. Key proposals include enhancing early 

childhood education, revising curricula, encouraging the use of mother tongues in teaching, and 

prioritizing hands-on learning experiences. The NEP 2020 also promotes a multidisciplinary approach, 

preparing students not just academically, but equipping them with the skills needed for the dynamic, 

globalized world. 

SCOPE OF SOCIAL WORK EDUCATION NEP-20  

The National Education Policy (NEP) 2020  of India identifies social work as a crucial field for 

advancing inclusive, holistic, and equitable education. The policy outlines several areas where the role 

of social work is essential in realizing its vision for the future of education. Social work plays a key role 

in supporting students' social, emotional, and academic development, advocating for marginalized 

groups, and ensuring educational access for all. 

1. Advancing Inclusive Education: 

NEP 2020 emphasizes the importance of equal access to education, particularly for marginalized groups 

such as children from low-income families, students with disabilities, and children in rural areas. Social 
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workers help ensure that these children receive the support they need to overcome barriers to education, 

thereby aligning with the policy’s goal of inclusivity. 

2. Mental Health and Student Well-being: 

Mental health and emotional well-being are central to NEP 2020, which recognizes the importance of 

addressing psychological challenges students face. Social workers contribute by providing counseling 

services, promoting mental health awareness, and creating safe environments for students, particularly in 

schools that might lack resources for psychological support. 

3. Community Engagement and Support: 

The NEP advocates for greater community involvement in education, and social workers play a critical 

role in linking schools with local communities. They facilitate communication between educators, 

parents, and local stakeholders, and work to mobilize community resources that support educational 

goals. Social workers also help implement programs aimed at improving educational outcomes in rural 

and underserved areas. 

4. Multidisciplinary Education: 

NEP 2020 promotes a multidisciplinary approach to education, and social work aligns with this by 

integrating knowledge from various disciplines such as psychology, law, health, and education. Social 

work students are trained to address social issues from diverse perspectives, which prepares them to 

work in a wide range of educational and community settings. 

5. Social Justice and Advocacy: 

The policy stresses social justice, and social work is deeply connected to advocating for the rights of 

marginalized and disadvantaged groups. Social workers help ensure that educational policies and 

programs are implemented in a way that respects human rights and provides equal opportunities to all 

students, including those from historically underrepresented communities. 

6. Early Childhood Care and Education (ECCE): 

NEP 2020 emphasizes the importance of early childhood education, and social workers play a 

significant role in supporting **early childhood care** programs. They help in creating developmentally 
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appropriate programs, educating parents on the importance of early childhood education, and working to 

ensure that children in underserved communities have access to quality early education. 

7. Reducing Dropout Rates: 

A key focus of NEP 2020 is reducing the school dropout rate. Social workers contribute by identifying 

students at risk of dropping out and implementing support systems such as mentorship, counseling, and 

financial assistance programs. They also work to address underlying issues like child labor or family 

instability that contribute to dropout rates. 

8. Vocational and Skill Development: 

NEP 2020 promotes vocational education as an important component of the education system. Social 

workers help facilitate the integration of vocational training programs by guiding students in exploring 

career pathways, connecting them with local industries, and providing support to those who face barriers 

in accessing skills training. 

9. Support for Migrant and Nomadic Populations: 

The policy highlights the need for education to reach migrant children and other transient populations. 

Social workers are essential in ensuring that migrant families and their children receive the necessary 

educational support, including overcoming language barriers, adjusting to new school environments, and 

ensuring that these children are not excluded from educational opportunities. 

10. Environmental Education and Sustainability: 

Social work also plays a role in promoting 'environmental education' within the framework of 

sustainable development. Social workers can help integrate environmental awareness into school 

curricula and work with communities to address issues like climate change and environmental justice, 

ensuring that education systems contribute to both ecological and social sustainability. 

11. Life Skills and Value-based Education: 

NEP 2020 encourages education that promotes values like responsibility, empathy, and social cohesion. 

Social workers contribute by facilitating life skills training, guiding students through personal 

development programs, and fostering a sense of social responsibility among young people. These 
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programs can include topics such as conflict resolution, emotional intelligence, and community 

engagement. 

12. Research and Policy Development: 

NEP 2020 encourages the development of evidence-based practices, and social work education equips 

students with research skills that help identify effective interventions in educational and community 

settings. Social workers contribute to research on issues like educational equity, community health, and 

social development, influencing educational policy and improving practices at both local and national 

levels. 

SOCIAL WORK’S ROLE IN NEP IMPLEMENTATION 

The National Education Policy (NEP) 2020, introduced by the Indian government, aims to reform the 

education sector to align with contemporary needs and challenges. It emphasizes inclusivity, equity, 

mental well-being, and skill development, creating ample opportunities for social workers to contribute 

in meaningful ways to achieve its objectives. 

 Advocacy: Advocating for policies and programs that integrate social work into education 

reform. 

 Capacity Building: Training teachers, administrators, and community members on inclusivity 

and equity in education. 

 Monitoring Progress: Evaluating the effectiveness of NEP initiatives and suggesting 

improvements. 

 Research: Conducting studies on educational challenges and providing data-driven solutions 

CHALLENGES AND SUGGESTIONS 

 Challenges 

 Limited recognition of social work's role in education. 

 Resistance to changes in traditional systems. 

 Funding constraints for programs involving social workers. 

      2.    Suggestions 

 Appointing professional social workers in schools as counselors and mediators. 



       The Academic                                                         Volume 2 | Issue 12 | December2024 

Dr. Siddharthkumar K. Chavada                Page | 930 

 Conducting regular training sessions to align social work practices with NEP goals. 

 Strengthening collaborations between government, schools, and social work organizations. 

CONCLUSION  

The role of social work in the National Education Policy 2020 is critical in addressing the social 

dimensions of education and ensuring that all children have access to quality education. Social workers 

are integral in facilitating inclusive education, promoting mental health, advocating for marginalized 

communities, and supporting the development of policies that ensure equitable educational 

opportunities. With the policy’s focus on community engagement, vocational education, mental health, 

and social justice, the scope of social work in education continues to grow, contributing significantly to 

the transformation of the education system in India. 
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