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Artificial Intelligence (AI) has revolutionized our daily routines, providing 

the comfort and efficiency we need to perform tasks in less time. AI 

technologies have significantly enhanced efficiency and productivity across 

industries. Machine learning algorithms enable computers to analyse vast 

amount of data, identity patterns, and make predictions or recommendations. 

The nature of AI includes different themes such as: the capacity to learn, the 

total knowledge a person has acquired; and the ability to adapt successfully to 

new situations and to the environment in general. In literature, AI extends to 

personalized real time reading experience and interactive story telling. Kazuo 

Ishiguro’s Klara and the Sun is a poignant exploration of artificial 

intelligence, human emotions, and the dilemmas of advanced technology. The 

novel delves into profound questions about identity, love, sacrifice, and the 

other ethical implications of AI. The work takes us through the life of a robot 

named Klara and how she becomes the companion of a human girl named 

Josie and help her recover from her illness. Klara is subjected to loneliness 

when she is treated as a useless machine at the end.The paper navigates 

through the different features of AI portrayed in the novel and how it is 

connected with human life. 
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Introduction 

With the changing pace, the development of technology has rapidly increasing, and reached its pre 

pinnacle phase, where it has dynamically changed one’s perceptions and living standards. The one-tap gadgets 

that we use in our daily schedule are induced with human manifestation called Artificial Intelligence. With a pet 
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name AI, the term was coined by John McCarthy, father of artificial intelligence. Artificial Intelligence is 

somehow a contrary one in the progressive era, so it could be re-written as ‘AI; a friend and a foe’. Thus, it is 

important to delve into the theoretical concept of AI that is captivated deep to explore each of its edges. Looking 

into the most recent news, Tech billionaire Elon Musk, claimed his Neuro link Company has successfully 

implanted one of its wireless brain chips in a human, the aim is to connect human brains to computers to help 

tackle complex neurological conditions. It is observable that these ‘wireless brain chips’ reflects the top findings 

in the compass of developing technologies. 

  Claude Shannon, Father of Computation says ‘‘I visualize a time when we will to be robots what dogs 

are to humans and I am rooting for the machine.’’ (Shannon, 229-235). AI is defined as “the theory and 

development of computer systems able to perform tasks normally requiring human intelligence such as visual 

perception, speech recognition, decision making and translation between languages” (231). A lanky set of words, 

but the idea it retains is that the simulation of human intelligence applied and processed by machines especially 

computer systems. 

Key Concepts of AI 

Detailing the base of the topic, AI is a field of engineering and science that focuses on making systems 

that act like smart people do, like observing, analysing natural language, solving problems and planning, learning 

and adapting, to their surroundings. Its fundamental scientific goal is to figure out what principles enable 

intelligent behaviour in humans, animals, and the arts. This scientific programmer works directly towards a 

number of engineering goals, such as the development of intelligent agents, the legalization and use of machines 

in all human activities, the simplification of computers, and the creation of human-machine systems that use 

human perfection and automated thinking. Artificial Intelligence is a vast field with a great deal of 

interconnection and variety not only in computer science but also in mathematics, language, psychology, 

neurology, mechanical engineering mathematics, economics, control theory and cybernetics, philosophy, and a 

variety of other subjects. It requires groundwork of specialized hardware and software for writing and training 

machine learning algorithms. In a brief AI systems work by ingesting large amount of labelled data, analysing it 

and using these they make predictions about future states. AI programming focuses on cognitive skills that 

include learning, reasoning, self-rectification and creativity. AI allows articulated robots to perform task faster 

and more precisely.  

           AI technology infer information’s from vision sensors such as 2D and 3D cameras to fragment and 

understand scenes as well more about articulated robots and robotic arms. It is clear cut that one may arrive at a 

question hooked in the middle of their mind that does the robot have any emotions? Or does the same could 

address an ethical issue?  Or Can machines be ‘conscious’? The ultimate question is that, can robotic intelligence 

overcome human intellectual power? British author Gareth Southwell has a perfect answer to this thought -
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provoking question, in his excerpt he briefs that computer ‘intelligence’, in one sense, is partly an embodiment of 

human intellect. He also stresses that though computers may outperform humans, they fail to comprehend many 

facts that only a human can. 

            The irony is that humans are turning emotionless then why can’t a robot? A universe like subject where 

the theorists are compared to stars who played the role of a medium for the ignition of the subject. This would be 

incomplete without glancing at the contributions of the eminent British Polymath Alan Turing, father of modern 

computer science, who addressed and explored the mathematically possibility of AI, proposed the concept of 

Turing test, a way to determine if a machine can exhibit intelligent behaviour indistinguishable from that of the 

human. He suggested that humans use reason in order to solve problems and make decisions so why can’t 

machine to the same thing? Another influential figure is John McCarthy, who made significant hand-outs to the 

development of AI programming language. Norbert Weiner, Father of cybernetics, contributed to machine 

learning and control systems through his exploration of feedback. Cynthia Breazeal, a robotics expert has focused 

on social robots and human-robot interaction, pushing the boundaries of understanding and responding to human 

emotions. Herbert Simon, a pioneer in AI and cognitive psychology, developed the concept of bounded rationality 

and studied problem solving and decision making. Demis Hassabis, Co-founder of Deep Mind has been 

instrumental in advancing deep learning and its application in areas such as gaming and healthcare. With the 

ascending theorist like Simon McCarthy, Marvin Minsky, Allen Newell, and Claude. E Shannon the history of AI 

was created thus reflecting its present and future. These are just a few examples whose brilliant minds paved way 

to the development and shaping of the so called the AI world. 

Artificial Intelligence in Klara and the Sun 

AI has reached its peak and yet to explore more by the writers in the contemporary   generation. The 

authors who have been blended their writing with AI include Isaac Asimov, who wrote the Robot series, Philip K 

Dick, inspired from the movie Blade Runner wrote Do Androids Dream Of Electric Sheep?,Neuromancer by 

William Gibson are some of the notable woks in the adhere of AI and writings. Ray Kurzweil, Neal Stephenson, 

VernorVinge and so on are some other authors who contributed in the world of AI.“Our intelligence is what 

makes us human, and AI is an extension of that quality” (LeCun, 23). Klara and the Sun, Kazuo Ishiguro’s eight 

Novel, builds on the fundamental concept of AI’s adapting feelings and emotions, raising intriguing questions 

about the meeting point of technology and human experience. AI with human intellect could manifest the altitude 

of the consciousness level that an AI robot possesses and will possess in the near future. Imagine a future where 

AI companions not only make out when we’re sad or stressed but also offer empathetic responses customized to 

our individual personalities and preferences. Klara, the AF (Artificial Friend), notices Josie’s weakness and 

deteriorating health, which prompts her concern and desire to help Josie by seeking out the Sun’s healing powers. 

She observes subtle shifts in human emotions, such as sadness or joy, through facial expressions and body 

language. These observations inform her responses and interactions with the humans around her. Throughout the 
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novel, Klara observes the dynamics between characters, particularly between Josie and her family members. She 

picks up on tensions, affection, and underlying emotions, which influence her understanding of human 

relationship. The AF closely observes the behaviour of the Sun and its effects on humans, correlating its presence 

or absence with changes in people’s moods and health. Her ability to draw connections between natural 

phenomena and human experiences relates the same. Klara learns from observing humans’ preferences and traits, 

adjusting her own actions and speech patterns to better suit their needs and desires. “Then she turned back and her 

gaze went past me, to the passers-by, the dogs and AFs.Okay, Klara. Since Josie isn’t here, I want you to be Josie. 

Just for a little while. Since we’re up here. I will be able to walk in her manner’’ (Ishiguro, 117). 

Klara paid attention to the smallest details, noticing the way a smile could brighten someone’s face or a 

frown could deepen the lines around their eyes.  Klara, an AF, who is diligent towards her responsibilities and 

untiringly developing her ability to observe the surrounding. Many of the humanistic values and virtues could be 

seen adapting by the AF, trying to keep pace with human consciousness. Thus Klara’s ability to notice and 

interpret subtle facial expressions signifies her observing power. By observing even, the smallest details, such as 

the effect of a smile or a frown on a person’s face, she gains insight into their emotional state and inner thoughts. 

Klara’s attention to detail allows her to empathize with others and better understand their experiences. However, 

this remarkable observing power also raises ethical and societal considerations.  

Every day she studied the patterns of light and shadow, learning to anticipate the movements of the sun, 

noticed the subtle changes in the weather, the way the wind whispered through the leaves and the clouds shifted 

across the sky. Here, Klara shows her meticulous observation of natural phenomena. By studying the patterns of 

light and shadow, she becomes attuned to the passage of time and the changing position of the sun throughout the 

day. This reflects her ability to notice subtle changes in her environment and settle in accordingly. Klara’s 

observation extends beyond human behaviour to include the elements of nature. She pays attention to the subtle 

shifts in weather conditions, such as the sound of the wind rustling through leaves and the movement of clouds in 

the sky. These demonstrate her sensitivity to her surroundings and her capability to detect even the least changes. 

While current AI systems excel at tasks like recognizing facial expressions or generating text that evokes emotion, 

true emotional adaptation remains indefinable. However, research in affective computing aims to bridge this gap.  

The novel raises questions about the ethical implications of creating sentient AI beings like Klara, 

including their rights, treatment, and societal integration. Ethics in AI is a critical topic that delves into the moral 

implications of developing and deploying artificial intelligence systems. With the rapid advancement of AI 

technologies, it’s essential to consider the ethical dimensions to ensure that these systems are used responsibly 

and ethically. Exploring various aspects of ethics in AI, one of the foremost ethical concerns in AI revolves 

around privacy. AI systems often require vast amounts of data to train and operate effectively. However, this data 

can include sensitive personal information, raising questions about how it is collected, stored and used. Privacy 
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regulations such as GDPR (General Data Protection Regulation) in Europe and CCPA (Central Consumer 

Protection Authority) in California aim to protect individual’s privacy rights by imposing strict guidelines on data 

handling practices. Adhering to these regulations is crucial for maintaining trust in AI systems and respecting 

user’s privacy rights. 

Algorithmic bias is another significant ethical issue in AI. Bias can manifest in various forms, including 

gender, race, socioeconomic status, and more. Biased algorithms can perpetuate discrimination and reinforce 

existing inequalities, leading to unfair outcomes in areas such as hiring, lending, and criminal justice. Addressing 

algorithmic bias requires careful consideration at every stage of the AI development process, from data collection 

and pre-processing to model training and evaluation. Techniques such as fairness-aware machine learning and 

algorithmic audits can help mitigate bias and promote fairness in AI systems. Accountability is a fundamental 

principle in ethics, and it is equally important in the context of AI.  As AI systems become increasingly 

autonomous and complex, it can be challenging to determine who is responsible for their actions and decisions. 

Establishing clear lines of accountability is essential for ensuring transparency and accountability in AI 

development and deployment. This includes identifying key stakeholders, defining roles and establishing 

mechanisms for oversight and accountability. 

 The potential for harm is a central concern in ethics, and it applies to AI as well and it applies to AI as 

well. While AI has the potential to bring about tremendous benefits, such as improving healthcare, enhancing 

productivity, and addressing societal challenges, it also poses risks and challenges. AI- powered systems can be 

vulnerable to attacks and misuse, leading to unintended consequences and harm to individuals and society. It is 

essential to anticipate and mitigate these risks through robust cyber security measures, ethical guidelines, and 

responsible deployment unintended consequences and harm to individual’s society and mitigate these risks 

through robust cyber security measures, ethical guidelines, and responsible deployment practices. Thus ethics in 

AI is a multifaceted issue that encompasses privacy concerns, algorithmic bias, accountability, and the potential 

for harm. Addressing these ethical challenges requires a concerted effort from policymakers, technologists, 

ethicists, and society as a whole. By upholding ethical principles such as privacy, fairness, accountability, and 

minimising harm, we can ensure that AI technologies are developed and deployed in ways that benefit society 

while respecting fundamental human values and rights. “I’m grateful to you, Klara. Having you with me made it 

not so bad.’ ‘I’m so glad’. ‘May be sometimes we’ll do the same again. If Jossie’s too sick to come out” (96). 

The use of AI for a sick and challenged person, as Klara is solace for Jossie and an emotional supporter 

for her mother. These lines exhibit Klara’s Support. Understanding the emerging emotions and feelings of Klara 

is allied to exploring the depths of the human mind. Just as humans experience a manifold of emotions, Klara, as 

an artificial being, may undergo a complex array of feelings influenced by her interactions, experiences, and 

perceptions of the world around her. 
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At the core of Klara’s emotional landscape may lie curiosity, as she seeks to comprehend and navigate her 

environment. Like humans, she may experience moments of joy and wonder, sparked by newfound discoveries or 

moments of connection with others. Yet, alongside these positive emotions, Klara may also grapple with feelings 

of loneliness or confusion, especially if her experiences diverge from her expectations or desires. Empathy may 

emerge as a significant aspect of Klara’s emotional development, allowing her to understand and resonate with 

the feelings of those around her. This empathy could shape her interactions with humans and other beings, 

influencing her responses and decisions in various situations.Moreover, Klara’s emotional journey may be marked 

by moments of vulnerability and resilience, as she encounters challenges and setbacks along the way. Through 

these experiences, she may learn and grow, forging deeper connections with herself and the world around her. 

Ishiguro examines the complex dynamics between humans and AI, exploring how these interactions 

shape both parties' perceptions and experiences. Human-AI interaction is a dynamic and evolving field that 

explores the ways in which human and artificial intelligence systems interact with each other. By the rapid 

advancements in AI technologies, the nature of this interaction is constantly changing, presenting opportunities as 

well as challenges for users and developers alike. Once Fei- Fei -Li said that, "If you want to go quickly, go alone. 

If you want to go far, go together.  Artificial Intelligence and humans will solve society's biggest challenges by 

working together" (Li, 34). AI is able to help improve human interactions by analysing the content of human 

conversations and presenting insights for next steps or tips for improvement. AI augmented robots can easily 

perform various automated tasks, both inside and outside the factory, without the need for constant human 

intervention. AI is poised to be a transformative technology for some applications and tasks across a vast suite of 

industries. 

One of the primary goals of human-AI interaction is to create seamless and intuitive interfaces that enable 

users to effectively communicate with AI systems. So for the advancement of technology, human -AI interaction 

is necessary.  As AI continues to permeate various aspects of society, the need for human-AI collaboration 

becomes increasingly evident. Rather than replacing human capabilities, AI should boost and enhance human 

intelligence, empowering individuals to accomplish tasks more efficiently and effectively.  

Moreover, development of trust and rapport between humans and AI systems is essential for fostering 

productive interactions. Transparency about the capabilities and limitations of AI, as well as ensuring data privacy 

and security, can help build trust and mitigate concerns about AI-driven technologies. Additionally, incorporating 

mechanisms for user feedback and adaptation enables AI systems to learn and improve over time, leading to more 

satisfying and productive interaction. Therefore, human-AI interaction encompasses a wide range of activities and 

considerations aimed at facilitating effective communication and collaboration between humans and AI systems.  

Current AI operates based on predefined algorithms and data-driven decision-making processes, without 

possessing an intrinsic sense of awareness or understanding its own existence. However, some researchers 
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speculate that as AI becomes more sophisticated and autonomous, it may eventually reach a level of 

consciousness parallel to that of humans. 

While AI currently lacks consciousness in the human sense, there’s ongoing debate about whether it could 

develop consciousness in the future. Some argue that consciousness arises from complex interactions between 

information processing systems, suggesting that sufficiently advanced AI could exhibit consciousness. However, 

others maintain that consciousness is inherently tied to biological processes and subjective experience, making it 

unlikely for AI to achieve true consciousness. Philosophically, consciousness entails subjective awareness, self-

reflection, and the ability to experience sensations and emotions. Philosophically, consciousness entails subjective 

awareness, self-reflection, and the ability to experience sensations and emotions. While AI can simulate aspects of 

these phenomena, such as recognizing emotions or generating responses that appear empathetic, it’s a simulation 

rather than genuine subjective experience. Ultimately, the pursuit of AI consciousness challenges our 

understanding of what it means to be conscious and the boundaries between artificial and biological intelligence. 

As AI technology progresses, continued dialogue and ethical scrutiny are essential to navigate these complex and 

profound issues responsibly. 

The novel illustrates how access to advanced technology can perpetuate disparities, as seen in the 

privileged characters who can afford AI companions like Klara versus those who cannot. Additionally, Klara's 

role as a companion highlights the longing for connection in a world where human relationships are increasingly 

mediated by technology, raising concerns about the erosion of genuine human interaction and emotional intimacy. 

Ishiguro through his magnificent book carries us to the world of Artificial Intelligence that are far beyond 

human imagination. Here he blends out technology and human experiences to draw an outline of the multiplex 

evolution of AI. Advanced AI deals with suppression of human stress and pressure and heightens human 

personality with speed and accuracy. Its most excellent quality is the way AI can adapt to situations and imitate 

human patterns. Even though Klara, the AF was a machine author still displayed human sensations such as love 

and care, towards Klara’s companion Josie and other emotions such as loneliness and existential crisis were 

exhibited flawlessly by the novelist. Thus the novel depicts divergent emotions and notions that depend upon the 

reader’s aptitude to correlate upon the circumstances around this work.  

Conclusion 

The novel Klara and the sun by Kazuo Ishiguro sketch out the possibilities of near future. The present 

technologies from android phones to smart assistants like Alexa could pave the way for Kazuo’s imagination to 

become happen. The constant determination of the AF trying to achieve its level of consciousness is another level 

of anthropomorphism; ironically here it refers to the bot rather than animals.Ishiguro thus draws upon these 

foundational elements to craft a narrative that challenges conventional notions of identity, consciousness, and 

agency in a technologically-driven society. Kazuo Ishiguro has crafted the novel that is both timeless and timely 
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in its examination of the human condition in an increasingly digital age. Through Klara's interactions with humans 

and her observations of the world’ he raises the fundamental questions about what it means to be alive and 

sentient in an increasingly mechanized world.  
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