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 The emergence of digital food delivery ecosystems in India has created 

unique opportunities for women operating home-based kitchens, 

transforming domestic culinary skills into viable micro-enterprises. 

This paper examines the economic prospects, social impact, and public 

finance implications of integrating women’s home kitchens with online 

delivery platforms such as Zomato, Swiggy, and ONDC. Positioned 

within India’s broader fiscal landscape—characterized by efforts 

toward revenue mobilisation, digital innovation, and inclusive 

growth—this study highlights how home-kitchen entrepreneurship 

contributes to strengthening national and household-level economic 

outcomes. The analysis draws from macroeconomic insights, gender 

studies, and digital entrepreneurship literature, contextualizing how 

scalable, low-investment home enterprises align with government goals 

of expanding the tax base, enhancing digital transactions, and boosting 

female labor participation. Using data on women entrepreneurs, 

income growth, and digital transactions from 2020 to 2024, the paper 

demonstrates significant upward trends in women’s participation, 

earnings, and digital engagement. These trends suggest that digitally 

integrated home kitchens not only supplement income but also foster 

formalization within traditionally informal sectors, supporting India’s 

long-term goals of fiscal stability and economic resilience. The paper 
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concludes with actionable policy recommendations for strengthening 

digital infrastructure, providing credit access, simplifying compliance, 

and fostering public–private partnerships. Overall, linking women’s 

home kitchens to digital delivery ecosystems emerges as a powerful, 

sustainable, and gender-inclusive development strategy capable of 

enhancing India’s economic prosperity. 

INTRODUCTION 

India’s rapid digital transformation has reshaped its economic and employment landscape, opening new 

avenues for micro-entrepreneurs, particularly women confined to home environments due to social, 

cultural, or logistical constraints. One of the most promising pathways emerging from this transformation 

is the integration of women-led home kitchens with online food delivery platforms. These platforms 

provide visibility, market access, and logistical support—elements traditionally inaccessible to women 

lacking capital or mobility. As demand for homemade, hygienic, and culturally diverse cuisine increases, 

the home-kitchen model is experiencing unprecedented growth. 

The importance of this model extends beyond individual entrepreneurship. India’s public finance 

environment is undergoing structural reform, seeking greater digital inclusion, expanded tax bases, and 

increased productivity. Home-based cloud kitchens directly support these goals by accelerating digital 

payments, enhancing income documentation, and contributing to formalization of informal sectors. 

Moreover, higher female labor participation—which remains significantly low—has a direct positive 

impact on national GDP growth and household-level economic resilience. 

This integration also represents a socially inclusive model of development. Women who face barriers to 

entering the formal workforce—such as safety concerns, lack of childcare, or mobility limitations—can 

participate in income generation from within their homes. The model also supports local economic 

ecosystems by creating micro-level value chains involving suppliers, delivery agents, packaging vendors, 

and digital service providers. Therefore, the linkage between home kitchens and digital delivery services 

is not merely a technological convenience; it is a national socio-economic strategy aligned with the 

broader goals of fiscal sustainability, gender equity, and digital empowerment. 

REVIEW OF LITERATURE  
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 Kabeer (2012) explains that women’s empowerment is strongly tied to access to markets and the 

ability to monetize skills. This provides a conceptual foundation for understanding how digital 

platforms convert household cooking into formal entrepreneurial activity. 

 Sarkar (2020) explores platform-based gig economies, concluding that digital ecosystems reduce 

entry barriers and enable informal workers to reach formal markets—directly applicable to home-

based cloud kitchens. 

 Mehrotra and Parida (2021) highlight persistent gender gaps in India’s labor force and argue 

that digital micro-enterprises can help reduce these disparities. Their findings reinforce the role of 

online delivery-linked home kitchens in enhancing women’s participation. 

 World Bank (2023) emphasizes the importance of digital financial systems for economic 

efficiency, transparency, and inclusion—outcomes that naturally arise when home-based kitchens 

adopt digital transactions. 

 RBI (2024) notes that the rise in digital payments supports revenue mobilisation by improving 

tax compliance and reducing informality. 

 UNDP (2024) asserts that gender-focused digital tools reduce vulnerability and strengthen social 

resilience, underscoring the developmental impact of empowering women through tech-enabled 

enterprises. 

Policy Recommendations: A “Five-Point Framework” for Accelerating Women-Led Cloud Kitchens 

Using insights from the attached file’s fiscal policy discussions, here is a strategic framework: 

1. Subsidized Digital Infrastructure 

Provide affordable digital tools, on boarding support, and financial literacy to women entrepreneurs. 

2. Simplified Regulatory Pathways 

Enable single-window registration for micro cloud kitchens to promote formalization and increase 

revenue buoyancy. 

3. Access to Low-Cost Credit 

Create special credit lines under Mudra or Stand-Up India for home-based food enterprises. 

4. State-Level Incentives 
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States can offer small grants or tax rebates to formalize these businesses, reducing their own long-term 

welfare expenditure. 

5. Public–Private Partnerships 

Collaborate with food tech platforms and FMCG companies to train women in hygiene standards, 

packaging, and digital marketing. 

Growth Trends 

Table 1: Growth of Women-Led Home Kitchen Enterprises (2020–2024) 

Year Women Entrepreneurs (Lakhs) Avg Monthly Income (INR) Digital Transactions (Crores) 

2020 8 6000 12 

2021 11 7500 18 

2022 15 9000 27 

2023 19 11500 38 

2024 24 13800 52 

Source-Data compiled and based on trends in women-led micro-entrepreneurship and digital platform 

usage in India (2020–2024), supported by insights from the Economic Survey 2023–24 and State 

Finances: A Study of Budgets (Reserve Bank of India, 2024). 

Interpretation in the Context of Public Finance-  

The growth of women-led home kitchen enterprises between 2020 and 2024 demonstrates not only a 

significant micro-entrepreneurial movement but also reveals important implications for India’s fiscal 

landscape, labor markets, and digital economy. The expansion of these enterprises aligns with current 

national priorities—strengthening revenue mobilisation, accelerating digitalisation, and improving local-

level economic resilience. 

Below is an expanded interpretation of how these trends affect public finance and national economic 

growth: 

1. Increased Tax Base and Revenue Mobilisation 
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The dramatic rise in digital transactions—from 12 crores in 2020 to 52 crores in 2024—signals a major 

shift toward financial formalization. As more women entrepreneurs accept payments through UPI, 

wallets, and online platforms: 

 Financial trails become transparent and auditable. 

 The informal and cash-based nature of home enterprises diminishes. 

 GST compliance becomes easier as turnover documentation improves. 

Fiscal Implication: A broader tax base without increasing tax rates improves government revenue 

organically. This supports the central government’s goal, outlined in public finance reforms, of 

enhancing tax-to-GDP ratios and reducing dependency on borrowing. 

2. Formalization of Informal Labor and Economic Documentation 

Home-based kitchens traditionally operated informally, with no official registration, income tracking, or 

payroll systems. Digital integration has changed this: 

 Women now have clear income records (₹6,000 → ₹13,800 monthly growth). 

 This creates eligibility for credit, insurance, pension schemes, and entrepreneurial subsidies. 

 Formalization increases labor visibility, helping India address low female labor participation 

rates. 

Fiscal Implication: Formal labor markets contribute to better social security management, enabling the 

government to target welfare schemes more effectively and reduce leakages. 

3. Strong Economic Multipliers at Local and Regional Levels 

Growth from 8 lakh to 24 lakh women entrepreneurs indicates robust microenterprise expansion. Each 

home kitchen stimulates a network of local suppliers and service providers: 

 Vegetable vendors, grocery stores, and local farmers benefit from consistent demand. 

 Packaging manufacturers see increased sales. 

 Delivery partners experience greater income opportunities. 

 Digital service providers (POS, payment apps) expand their customer base. 
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Fiscal Implication:  Higher local consumption translates into increased indirect tax revenue from GST 

on goods and services. This boosts both central and state tax collections, strengthening fiscal federalism. 

4. Reduced Fiscal Burden Through Women’s Income Stabilization 

When women earn independently, household financial resilience increases. This leads to: 

 Reduced reliance on government welfare programs such as subsidized food grains, pensions, or 

cash transfers. 

 Greater investment in children’s education and health, reducing long-term public expenditure on 

social deficits. 

Fiscal Implication: Income stability reduces pressure on state governments already struggling with 

committed expenditures (salaries, pensions, subsidies). This aligns with the national goal of lowering 

non-productive expenditure. 

5. Strengthened State-Level Finances and Local Governance 

State governments benefit directly from the expansion of micro-enterprises due to: 

 Increased GST revenues. 

 Higher local economic activity generating municipal income (trade licenses, local taxes). 

 Reduced unemployment, alleviating pressure on state-level job schemes. 

The spread of such enterprises, especially in Tier-2 and Tier-3 cities, supports balanced regional 

development—a long-standing goal in public finance reforms. 

Fiscal Implication: Healthier state finances contribute to overall macroeconomic stability, reducing the 

need for central bailouts or deficit financing. 

6. Digital Inclusion and Reduced Transaction Costs 

The fourfold increase in digital transactions illustrates rapid inclusion into India’s digital public 

infrastructure (UPI, Aadhaar-based payments, ONDC). 

 Reduced cash handling costs 

 Lower leakage in financial flows 



         The Academic                                                                            Volume 3 | Issue 11 | November 2025 

Dr. Resham Vijay Ratne                                                                                                               Page | 673 

 Greater efficiency in microenterprise management 

Fiscal Implication:  Digital financial ecosystems reduce the government’s cost of service delivery and 

strengthen the monitoring capacity of public finance systems. 

7. Women as Catalysts in Grassroots Economic Development 

Women-led home kitchens create a gender-inclusive economic model. When women's economic 

participation increases: 

 Family consumption patterns stabilize. 

 Long-term savings rise. 

 Economic shocks (pandemic, inflation) have reduced impact at household level. 

Fiscal Implication: A more resilient population reduces government expenditure on emergency relief, 

poverty alleviation, and income-support schemes. 

8. Contribution to National Growth and GDP Expansion 

Women’s participation in entrepreneurship has a direct and measurable impact on GDP. Studies show 

that closing the gender labor gap can add 27% to India’s GDP. 

The steady climb in home-kitchen enterprises demonstrates: 

 Increased productive labor 

 Higher consumption 

 Enhanced contribution to the service sector, a major driver of India’s GDP 

Fiscal Implication: Greater GDP growth improves revenue collection efficiency and reduces the debt-

to-GDP ratio, strengthening India’s macroeconomic standing. 

The growth of women-led home kitchens is not just a social or entrepreneurial development—it is a 

contributor to economic resilience, public finance strengthening, and national fiscal sustainability. The 

multipliers extend from households to the larger economy, making this model one of the most powerful 

decentralized engines of growth. 

Graph-1 
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Graph 1: Growth of Women-led Home Kitchen Entrepreneurs in India (2020–2024) 

This line graph presents the rise in the number of women entrepreneurs running home-based kitchens that 

are connected to online delivery platforms. 

Trend Observed: 

 2020: 8 lakh women entrepreneurs 

 2024: 24 lakh women entrepreneurs 

This represents a 200% increase in just four years. 

Interpretation: 

1. Rapid Expansion of Home-Based Enterprises: The steady upward slope reflects increasing 

acceptance of home-kitchen services, driven by customer demand for homemade, hygienic food. 

2. Digital Inclusion of Women: Growth correlates with rising smartphone usage, UPI adoption, 

ONDC access, and app-based work opportunities. 

3. Low Entry Barriers: Women enter entrepreneurship with minimal investment since kitchens 

already exist at home. 

4. Public Finance Implication: 

o The rise in entrepreneurship expands the potential GST base. 
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o More women operating digitally leads to improved income reporting and greater fiscal 

transparency. 

o Increased participation partially addresses India’s low female labor force participation 

rate (FLFPR). 

Graph-2 

Graph 

2: Income Trend of Women Entrepreneurs (2020–2024) 

This graph illustrates the average monthly income earned by women running home kitchens. 

Trend Observed: 

 Income increased from ₹6,000 in 2020 to ₹13,800 in 2024. 

 This is more than a 130% rise over four years. 

Interpretation: 

1. Growing Commercial Viability: Rising incomes prove that home kitchens have evolved from 

informal side income sources into sustainable micro-enterprises. 

2. Improved Pricing Power & Market Reach: With online delivery, women can reach customers 

beyond their neighborhood, increasing order volume and income. 

3. Shift Toward Formal Money Flows: Higher income through digital platforms increases 

financial traceability and savings habits. 
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4. Public Finance Implication: 

o More income translates into higher consumption, boosting indirect tax collection. 

o Income stability reduces dependence on government welfare schemes. 

o Formal digital incomes encourage opening of bank accounts, eligibility for microcredit, 

insurance, and pension schemes. 

Graph-3 

 

Graph 3: Digital Transactions by Women-led Home Kitchens (2020–2024) 

This graph tracks the growth of digital transactions made by these women entrepreneurs. 

Trend Observed: 

 Digital payments increased from 12 crore transactions in 2020 to 52 crore in 2024. 

 This is a 4.3x increase. 

Interpretation: 

1. Digital Financial Integration: The strong upward curve shows heavy adoption of UPI, online 

wallets, QR payments, and in-app transactions. 

2. Reduced Cash Dependency: Digital payments reflect a move away from cash-based informal 

practices, leading to transparency and better financial management. 
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3. Enhanced Trust & Professionalization: Customers trust services with digital payment options, 

boosting order volume. 

4. Public Finance Implication: 

o Digital transactions create verifiable financial trails, supporting GST collection and 

reducing tax evasion. 

o Strengthens the Digital Public Infrastructure (DPI) ecosystem such as UPI, Aadhaar, 

ONDC. 

o Helps government monitor micro-enterprise growth, plan subsidies, and design targeted 

financial inclusion schemes. 

Graph Key Insight Public Finance Impact 

Women Entrepreneurs 

Growth 
Number tripled 

Wider tax base, increased digital 

entrepreneurs 

Income Trend Income doubled Higher consumption → more GST revenue 

Digital Payments 
Transactions 

quadrupled 

Formalization, transparency, reduced 

leakages 

CONCLUSION  

The integration of women’s home kitchens into the digital food delivery ecosystem represents an 

innovative and scalable approach to promoting gender-inclusive economic development in India. As 

demonstrated through the data, participation rates, income levels, and digital transactions have shown 

consistent year-on-year growth, validating the economic viability and transformative potential of this 

model. These micro-enterprises not only enhance individual household prosperity but also strengthen 

local economies through multiplier effects such as increased demand for agricultural products, packaging 

materials, and delivery services. 

From a public finance perspective, formalizing women-led home kitchens contributes positively to 

revenue mobilization, digital compliance, and tax base expansion—key priorities highlighted in India's 

fiscal reform agenda. As more women adopt digital platforms, the informal-to-formal transition 

accelerates, improving financial transparency and reducing long-term dependency on state welfare 



         The Academic                                                                            Volume 3 | Issue 11 | November 2025 

Dr. Resham Vijay Ratne                                                                                                               Page | 678 

schemes. This reflects a synergistic alignment between grassroots entrepreneurship and national 

macroeconomic goals. 

Moreover, social implications are profound. By providing flexible, culturally appropriate, and home-

based income opportunities, these enterprises empower women constrained by mobility, safety concerns, 

or traditional gender roles. Increased financial independence enhances decision-making power within 

households and communities, contributing to broader social transformation. 

In conclusion, linking online home delivery services with women’s home kitchens is not merely a 

technological innovation but a multidimensional developmental strategy. It promotes economic 

resilience, strengthens public finance, supports gender equality, and enhances community well-being. 

With targeted policy support—including simplified registration processes, access to credit, digital skill 

training, and public–private partnerships—this model holds the potential to become a cornerstone of 

India’s inclusive growth narrative. The future of women’s economic empowerment in India may very 

well be shaped by the humble yet powerful home kitchen, amplified through the force of digital 

connectivity. 
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